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entries in the bibliography, language: English, abstract: In today
ooon s ultra-competitive global economy, organizations must take
every action necessary to ensure they are as competitive as
possible. Although advancements in technology, over the last
few decades, has meant that oftentimes organizations have
C?_-, DOWNLOAD PDF focused their efforts on the technological aspect of their

business, those that have neglected their human resources have

struggled despite technology. (Gutteridge, 2004) Today,
employees drive productivity, customer satisfaction, and
profitability. (Harter, Schmidt, & Hayes, 2002, in Stajkovic &
Luthans, 2003) With this in mind, businesses across a variety of
industries have come to realize the important part their
employees play in their continued success. Hiring and retaining
the best employees equals greater efficiency and efficacy. This
increase in efficiency and efficacy equates to greater company
profitability, which leads to increased market share and industry
success. As such, hiring and retaining quality employees has
never been more important than in today s business...
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